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Primary Specialty

Internal Medicine

Secondary Specialties

Hospital  Medicine

Northwestern Medical  Group
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Galter Pavilion
Chicago, IL 60611
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Practice Groups and Affil iations

Medical Group Northwestern Medical Group

Alignment Category Northwestern Medicine Physician Network

On Medical Staff At Northwestern Memorial Hospital



Education

Board Certifications

American Board of Internal Medicine - Internal Medicine (Certified)

American Board of Preventive Medicine - Public Health & General Preventive Medicine (Certified)

Preventive Medicine

Practice Focus Areas

Ratings & Reviews

At Northwestern Medicine, our patient’s feedback is important to us. While different care providers have their own

unique strengths, we strive to be as transparent as possible with our quality of care. Read more

Care Provider Ratings

On Medical Staff At Northwestern Memorial Hospital

Medical Education MD, Augusta University Medical College of Georgia - 2015

Residency Boston University Medical Center - 2019

Fellowship Massachusetts General Hospital - 2021

Overall rating

4.7
    

232 Ratings

Reviews From Patients
23 Reviews

APRIL 3 2024

Understood situation immediately. Did the correct things. Good bedside manner.

APRIL 3 2024

Friendly, professional, efficient.

APRIL 3 2024

She was very nice, and listened and she understood my concerns. She recommended what she felt was

best for me.



MARCH 18 2024

She was very clear , and a great personality !

MARCH 2 2024

Thorough, professional, good listener, approachable, made me comfortable with this my first visit,

prepared and sent time with me!!!

FEBRUARY 28 2024

did a great job explaining and letting me know everything that's going on

FEBRUARY 18 2024

She is a great caring doctor

JANUARY 24 2024

Most patients want doctors to "hear" them. Dr Jia listened and gave helpful responses.  I also didn't feel

rushed thru the visit.

JANUARY 17 2024

Attentive and took my concerns seriously. Compassionate good patient doctor rapport.

JANUARY 17 2024

Thoroughly enjoyed having her substitute for my doctor because she was fr iendly and helpful.

JANUARY 7 2024

Knowledgeable and compassionate!

DECEMBER 13 2023

She is absolutely wonderful. She listened to my various issues and suggested several options for care.

Dr. Jia is patient, calm, and compassionate.

DECEMBER 10 2023

Very professional and knowledgeable

NOVEMBER 25 2023

She was very pleasant, asked a lot of questions, was very personable. Seemed to genuinely care. One of

my favorite doctors that ive met at northwestern

NOVEMBER 20 2023

Great careful Dr..

NOVEMBER 20 2023

She was wonderful & kind.

OCTOBER 22 2023

She takes time and concern to understands patients problems that need to be treated

OCTOBER 4 2023

She is fr iendly, nice and personable. She listens to the complaints i presented to her.Iâ€™m comfortable



Languages Spoken

Mandarin

She is fr iendly, nice and personable. She listens to the complaints i presented to her.Iâ€™m comfortable

talking to her

OCTOBER 2 2023

Not rushed, reassuring, answered all of my questions. Very nice!

SEPTEMBER 29 2023

She takes the time to give me a personal phone call if she has any questions or concerns

SEPTEMBER 12 2023

She seemed friendly & knowledgeable, but I have been seeing my primary, [ ] for over 20 years.

SEPTEMBER 6 2023

DR. Jia is knowledgeable, kind and compassionate and listens well to her patients.

SEPTEMBER 4 2023

She was a very nice doctor that addressed my mothers concerns
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