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Ratings & Reviews

At Northwestern Medicine, our patient’s feedback is important to us. While different care providers have their own

unique strengths, we strive to be as transparent as possible with our quality of care. Read more
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Professional Education PA-C, Rosalind Franklin University of Medicine and Science Chicago Medical

School - 2015
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Reviews From Patients
100 Reviews

APRIL 28 2024

Great care.

APRIL 27 2024

Excellent pre-surgery preparation, post-surgical care and follow up.

APRIL 23 2024

She spends time with you and makes sure you understand whatâ€™s going on.

APRIL 23 2024

Love her

APRIL 16 2024

Great â€œbedside mannerâ€​

APRIL 15 2024

She was direct, understood the issues, and made comfortable with the process



APRIL 15 2024

Expedite service and good explanations on the issue.

APRIL 15 2024

Responded to questions and explained very well

APRIL 15 2024

Sheâ€™s great communicator and explains things well.

APRIL 13 2024

She is very caring and tender to all her patients.

APRIL 11 2024

Detailed and spot on

APRIL 9 2024

Allison and Dr. [last name]'s entire team are excellent. Together, they combined to give me a surgical

outcome that was even better than expected. Allison's unwavering support and caring approach was

essential to maintaining my overall comfort level and positive piece of mind pre and post surgery.

APRIL 9 2024

She knows exactly what was accruing,and have answered all the questions

APRIL 9 2024

Very knowledgeable Answers all my questions to my satisfaction Listens and heeds my input

APRIL 8 2024

Very personable and answered all my questions

APRIL 2 2024

Professional and caring

APRIL 2 2024

She explains everything so thoroughly and answers all my questions completely.

APRIL 2 2024

She was very informative and fr iendly. I received clear direction from her.

APRIL 1 2024

Dr. Shafran has been accommodating and through in her follow up with me prior to and after my

procedure. She listens and provides guidance without lecturing. Her follow up is caring and reassuring.

MARCH 19 2024

Allison was very knowledgeable about my procedure and understood  the road to recovery is not a

straight but has some curves and bumps

MARCH 19 2024

wonderful caring person with ability to talk with patients. very respectful, very complete, knew answers



wonderful caring person with ability to talk with patients. very respectful, very complete, knew answers

to all my questions and made sure I understoof

MARCH 19 2024

Professional and part of great team!!

MARCH 12 2024

Very responsive to my questions and concerns.

MARCH 12 2024

Super attentive

MARCH 12 2024

Friendly and straight forward. We

MARCH 5 2024

I was very comfortable discussing my concerns with Allison. She answered any questions I had

concerning treatment.

MARCH 2 2024

Covered the process of my procedure very well and answered all of my questions.

FEBRUARY 27 2024

Very thorough and responsive to concerns.

FEBRUARY 26 2024

Direct to the point keeps eye contact talks to you

FEBRUARY 20 2024

Thorough. Professional. Asks questions and listens to answers. Responsive.

FEBRUARY 19 2024

Very kind

FEBRUARY 19 2024

Attention to detail. Patience with patient questions and concerns. Ability to explain medical matters in

plain, easily understood manner.

FEBRUARY 19 2024

Made me feel at ease, explained everything real well, Great Doctor

FEBRUARY 13 2024

Questions asked and answered helped me make a decision confidently on going ahead with surgery and

testing exam needed prior.

FEBRUARY 13 2024

Knowledgeable and helpful



FEBRUARY 13 2024

Allison was exceptional--interested, knowledgeable, and thorough.

FEBRUARY 12 2024

Great

FEBRUARY 12 2024

Very nice and great bedside manner. Very personable.

FEBRUARY 10 2024

As above. Very good at explaining complex matters in layman terms.

FEBRUARY 8 2024

She really cares about the patient, and made sure I didn't leave her care in the best health care. I felt

safe and respected in her care.

FEBRUARY 8 2024

Allison was fantastic. Took her time explaining everything. She was very caring

FEBRUARY 7 2024

He knows how to listen to the patient and his explanations are very clear. Excellent patient treatment!

FEBRUARY 6 2024

She spent enough time with me explaining me everything and was concerned about my kidneys and

prostate health. She helped me to schedule all others examinations that I need. We discussed all

opportunities how to solve my health problems. She made a plan for future. She is very kind person who

knows how to listen patients problems and specially how to solve them. Very, very professional and with

sincere empathy.

FEBRUARY 3 2024

Listening and caring person..

JANUARY 30 2024

Allison is very courteous and professional. She answered all of my questions clearly. Her post procedure

directions were clear and concise. She has excellent communication skills and you can tell she cares

about her patients as well as the procedure outcome.

JANUARY 24 2024

She was great

JANUARY 23 2024

Pleasant and thorough. Answers all questions

JANUARY 23 2024

She made me feel very comfortable. She explained things to me in an understandable way. Not only that,

but she is a good example of what on hands medical care should always strive to be.



JANUARY 22 2024

She is knowledgeable, listens to patient and takes appropriate actions, asks the right questions.  In

thorough, pleasant and easy to talk with. A professional

JANUARY 21 2024

Terrific,caring personality!

JANUARY 15 2024

Brilliant

JANUARY 13 2024

Perfect and fr iendly

JANUARY 9 2024

Knows what sheâ€™s doing and communicated clearly.

JANUARY 8 2024

She is knowledgeable and communicative.

JANUARY 6 2024

She was awesome, polite and walked me through everything

JANUARY 5 2024

She was able to get information to me quickly and problems occurred and assisted in an ER visit when

needed her attention

JANUARY 4 2024

She was courteous and explained what steps are going to be taken to address my issue.

JANUARY 2 2024

Very efficient and straight to the point I

JANUARY 2 2024

Care has been excellent

JANUARY 2 2024

She has been very knowledgeable, diligent and accurate in treatment.

DECEMBER 17 2023

She is very good about getting back to me on time. And when I need another more in-depth explanation,

she replies quickly. However, I would have preferred a longer explanation several times.

DECEMBER 14 2023

She is personable, professional and very knowledgeable. She listens to and answers my questions to my

satisfaction.

DECEMBER 12 2023



Allison is very calm and polite when speaking with me. She is very knowledgeable regarding the pre and

post surgery requirements.

DECEMBER 12 2023

Personable and explains clearly results and challenges. Listens to what I have to say!

DECEMBER 11 2023

Very attentive,excellent service very helpful in explaining various aspects of the process

DECEMBER 11 2023

My appointments and written communications have been handled very professionally.

DECEMBER 5 2023

Terrific bedside manner dealing with extremely exasperated patient in pain. Follow up call appreciated.

DECEMBER 5 2023

Knowledgeable & answered all my questions.

DECEMBER 3 2023

showed interest if I had any issues

NOVEMBER 28 2023

Good knowledge and communication. Seems very caring.

NOVEMBER 28 2023

As stated above. Very personable and knowledgeable.

NOVEMBER 27 2023

Sheâ€™s very nice and very thorough and takes time to listen.

NOVEMBER 27 2023

Professional competence.

NOVEMBER 26 2023

Very informative and fr iendly.  A real professional.

NOVEMBER 25 2023

Understood my condition, easy communication.

NOVEMBER 24 2023

Gentle speak slow and clearly

NOVEMBER 22 2023

Very thoughtful and thorough. Responds promptly to most questions.

NOVEMBER 21 2023

Took time to answer all questions Felt like my care was s o important to her



NOVEMBER 20 2023

She was most helpful with the post-op follow-up on 11-14-2023. She put my mind to rest regarding some

minor post-op issues I had.

NOVEMBER 20 2023

very helpful

NOVEMBER 20 2023

Outstanding. Extremely knowledgeable and helpful

NOVEMBER 19 2023

Allison is caring and professional. She is empathetic and extremely knowledgeable. She was my guide

throughout my surgical process and was a great comfort.

NOVEMBER 16 2023

Allison provided great options and advice regarding my urology issues. She listened to my concerns and

help me better understand my issues.

NOVEMBER 14 2023

Allison has been very good at keeping in touch, keeping me informed, and answering my questions.

She's sharp and very knowledgeable.

NOVEMBER 13 2023

Very easy to talk with. Has always made me feel that I wasn't just another patient...focused and

interested in my well being.

NOVEMBER 13 2023

She was very efficient, thorough, and caring.

NOVEMBER 13 2023

Constant eye contact,listened to all i said, answered all my questions

NOVEMBER 12 2023

Even though this was my first time meeting Allison, I could tell her knowledge and professionalism were

substantial.

NOVEMBER 11 2023

Allison is supremely competent, caring, focused, and a most favored professional member of my NW

Med Care Team.  [Patient's name]

NOVEMBER 8 2023

Truly cares and wants to help in anyway she can

NOVEMBER 8 2023

Efficient and pleasant.

NOVEMBER 7 2023



NOVEMBER 7 2023

Excellent health care professional!

NOVEMBER 7 2023

Informativ.

NOVEMBER 7 2023

Allisonâ€™s knowledge of her field was very impressive. Allison explained everything in detail about what

the prostate procedure will do for me. I left the office feeling Iâ€™m in good hands for the procedure.

NOVEMBER 6 2023

Knowledgeable and caring.

NOVEMBER 5 2023

Very personable, seems knowledgeable.

OCTOBER 30 2023

Allison, is a great representative for NWM and Dr. Krambeck's office. Allison, does a very professional

job.

OCTOBER 28 2023

Professional, knowledgeable and caring

OCTOBER 23 2023

She answered all my questions and explained exactly what we were doing.

OCTOBER 21 2023

My brother also recommended Allison. She makes you comfortable discussing any concerns you may

have.
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