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Northwestern Medicine Marianjoy Rehabilitation Hospital is located in Wheaton, Illinois, and has
been providing physical rehabilitation services for more than 50 years. One of the primary goals

at Marianjoy Rehabilitation Hospital is to help patients return to a community setting. We work to
achieve this goal by providing medical care, nursing and therapy aimed at improving each patient’s
ability to participate in daily activities.
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*Unless otherwise specified, data in this report is from fiscal year 2024 (FY24), which is the period from September 1, 2023, through August 31, 2024.
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Admission and discharge criteria

Most patients are referred to Marianjoy by a physician or discharge planner during a stay in an acute care
hospital. Patients may be admitted to Marianjoy if the following criteria are met:

Arehabilitation physician The patient requires a The patient needs close medical
completes a pre-admission coordinated rehabilitative care management with a physician
screening to approve inpatient program administered by an and rehabilitation nurse available
rehabilitation. interdisciplinary treatment team. 24 hours a day.

On average, the patient will receive a minimum of 3 hours of therapy a day on at least 5 days
per week (136.89 minutes of therapy per day). In addition, 97% of each patient’s therapy time is spent
in one-on-one therapy with their therapist.

Patients are discharged
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When- say about us ) —

Marianjoy surveys patients shortly

after discharge to learn about their _’
overall perception of care and to

identify areas for improvement.

We monitor patient ratings and comments,

and compare our results to similar hospitals in a

national database administered by Medallia.
In FY23, Marianjoy’s survey results were

They have met their established goals, favorable. Approximately 81.9% of inpatients and
or no further progress toward goals is 92.3% of outpatients gave Marianjoy a 5 out of 5
anticipated.

score for “likelihood to recommend.”

They no longer meet all of the above
inpatient criteria.

They develop a medical condition that
requires acute care hospitalization.
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The Northwestern Medicine Rehabilitation Program Teams provide specialty care related to your
individual injury or illness. Our approach to treatment is a multidisciplinary one, combining
leading-edge research and technology with holistic care, to help you achieve your goals.

The Northwestern Medicine Stroke Program at Marianjoy: For people who have experienced either ischemic
(clot or blockage) or hemorrhagic (bleeding) stroke.

699 71 14.95 147
Discharged Patients Average Age (Years) Average Length Discharge to
of Stay (Days) the Community

The Northwestern Medicine Brain Injury Program at Marianjoy: For people who have experienced either a
traumatic or non-traumatic brain injury, such as brain surgery, brain tumor or encephalopathy.

421 69 12.73 712%
Discharged Patients Average Age (Years) Average Length Discharge to
of Stay (Days) the Community

The Northwestern Medicine Spinal Cord Injury Program at Marianjoy: For people who have experienced either a
traumatic or non-traumatic spinal cord injury, such as spinal surgery or spinal tumors.

222 64 17.22 157%
Discharged Patients Average Age (Years) Average Length Discharge to

of Stay (Days) the Community
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The Northwestern Medicine Orthopaedic Program at Marianjoy: For people who have experienced a traumatic
orthopaedic injury or who have had an orthopaedic surgery, such as amputation, spinal fusion or complex joint

replacements.

595 72 13.5 75%

Discharged Patients Average Age (Years) Average Length Discharge to
of Stay (Days) the Community

The Northwestern Medicine Neurological and General Medical Program at Marianjoy: For people with a wide
range of neurologic or medical conditions including:
Heart surgery Progressive neurological conditions

Heart failure Prolonged hospitalizations leading to physical

Organ transplants deconditioning

| ceneral |
613 71 12.26 74%

Discharged Patients Average Age (Years) Average Length Discharge to
of Stay (Days) the Community

Neurological

310 65 14.68 718%

Discharged Patients Average Age (Years) Average Length Discharge to
of Stay (Days) the Community
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The Northwestern Medicine Pediatric Program at Marianjoy provides comprehensive rehabilitation services to
patients under the age of 18 with a wide range of rehabilitation needs from new injuries
to chronic conditions.

We understand that parents, siblings and loved ones play a crucial role in a child’s success. We welcome and
encourage family participation. Family education is an important part of the Pediatric Rehabilitation Program.

Pediatric Inpatient Program

Marianjoy’s Pediatric Inpatient Program serves children with various disabilities.
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Social determinants of health

Up to 80% of health outcomes are influenced by the ways in which people live, work, play and worship, known
as social determinants of health (SDOH). SDOH relate to social and economic opportunities, community
resources, quality education, workplace safety, environmental factors, and the nature of social interactions and
relationships. SDOH help explain why some people in the United States are healthier than others.

During your stay at Marianjoy, patients are asked questions about social determinants which can interfere
with health. If a need is identified, case managers will provide resources to help. In FY24,2,931 SDOH
screenings were completed at Marianjoy. Of these, 13.6% of patients indicated being concerned with at least
one of the following:

Medical home Food emergency Someone to call for help
Medication affordability Concerned about safe housing Mental health
Transportation Housing emergency Utilities difficulties

Food or money

Of that group, 53.1% (212 patients) requested assistance with these concerns. Of those 212 patients, 99% or 210
patients had an action taken to provide resources; 2 patients declined.

FY24 Marianjoy Patients

13.6% SDOH Concern

53.1% requested assistance
with SDOH Concern

99% of patients had
action taken

1% of patients declined

86.4%
No SDOH Concern
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