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How to View and Download Imaging
in MyNM Mobile

In the MyNM app, you can view and download your imaging using your
I0S device.

Go to the home screen of the
© MyNM app. Click Log In and - S -
yNM app. Click Log In and enter wyM -
your username and password.

Welcome, Guest

Log in or create an account to view your medical
records, manage appointments, and more.

CREATE AN ACCOUNT

Billing

FORGOT USIRMAME OR PASSWORD?

CREATE AN ACCOUNT
PAY A BILL

Terms and Conditions

@® If you have proxy access to another
person’s account and are accessing QS —
. . . Myl\vl
imaging for that person, click on the
Welcome, Radiantlcsthree
drop-down arrow next to the round O 0
circle in the top right corner of the

You currently do not have

1
= verified contact information on

page. Select the name of the person orinomie ona et
whose images you want to view and '

download. Pay close attention to - wogng
whose record you're in before you S ——
view and download any images. SoNTAT rom cur vt i
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Go to the option bar at the bottom
of the page and click Test Results.

In the Test Results window, click on the
exam containing the desired images.

In the Test Details window, click
View Images. This opens a new
window displaying your images.
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My

Welcome, Radiantlcsthree

@ reiericsivee ©

§, You currently do not have

= verified contact information on
file. Update your email address
or mobile phone number.

Update contact info

Next time you can log in using
. apasscode.

mama You can now view details for a
requested CT BRAIN WO
CCONTRAST from your visit with

Doctor Five Ambulatory

Z_22z_Testuser.

Back @ Testresuns : Close

Individual Results
Showing 9 of 9

& XR CERVICAL SPINE SERIES 4
OR5 VWS
five doctor, MD

Comments from Care Team

MAMMO DIAGNOSTIC BILAT W
TOMO

five doctor, MD
MAMMO SCREENING BILAT W
TOMO

five doctor, MD
Comments from Care Team

Back @ ost oetaits Close

XR CERVICAL SPINE SERIES 4
OR5VWS

Collected on June 6, 2024 9:18 AM

Northwestern Medicine

Results

test test test
This is a test.

FINAL REPORT
Attending Radiologist: Hart, Eric MD
Date Signed Off: 06/06/2024 09:19

Want more information about XR CERVICAL
SPINE SERIES 4 OR 5 VWS?
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Scroll through the images using the
slide bar at the bottom of the screen.

If you only want to view your images,
you can stop here. If you would like

to view another exam, you can go
back to the Test Results window and
select another exam to view. If you
are downloading your studies to share
with another Healthcare system,

we recommend contacting them to
determine the best method of sharing
your health records.

To download the images, press your
finger on the screen to get a pop-up
menu. Then click Download Study.

At the bottom of the Download
Study window, click Download.
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© Inthe next window, the name of
the study you have chosen to
download is listed. If the correct
study is listed, click Download.

@ When you see this screen, the
images have been successfully
downloaded. If you have more
images to download for the same
patient, click Done and go back to
the Results screen to select the
next study.

@®  To view your downloads, click on
Downloads. This will take you to your
Downloads folder on your phone.

Do you want to download
“DUBUPGRADE_RADIANTLC-
STHREE-
—222011501390_18678925626.zip
L1

Download

AA @ mynm-imagingtest.nm.org
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Done Downloads Clear

DUBUPGRADE_RADIANTLCST...
zip M
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 Browse On My iPhone @
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Downloads Chrome
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Manage Extensions

Browserstack Redirect (&
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Report
No Trackers Contacted
Website Settings ®
Request Desktop Website &R
Hide Toolbar i

Report Translation Issue (D

Translate Website... -]
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@ If youwant to view your images after
downloading you will need a DICOM
viewer to see the images on your i0S
device, scan the QR code or visit the
Ambra ProViewer.

*The Ambra ProViewer may not follow privacy
laws on personal health information. By using it,
you assume the risk of moving or sharing your
images to non-Northwestern Medicine websites
that provide a DICOM viewer.

If you need help viewing and downloading your imaging or have questions
about your MyNM account, call the MyNM Help Desk at 855.HLPMYNM
(855.457.6966, TTY: 711).
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