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How to View and Download Imaging
in MyNM

You can use Chrome, Edge or Firefox internet browsers to view
and download your imaging to your MyNM patient portal using your
desktop computer,

O Goto mynm.nm.org. Enter your username and password. Click Sign in.
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(7) Checkyour symptoms r';’ Access your test results
e You will get an email or 3 notification in the MyNM® app
when your results are ready.

™ The Self-Triage tool can help you make decisions abeut
your health care. It can also help you choose where to

petaare.
= Request prescription refills El Manage your appointments
T Request a refill for your medication, Schedule your ot appolntment of view details of your

past and upcoming appointments.

£} Communicate with your care team

ANSwWers t0 your medical questions from the comdort

o Allow 2 business days fof 3 reply.
« Donotsend 3 MyhM message f it is urgent.
+ Call 911 i you have an emergency.

O i you have proxy access to another person’s account and are viewing or downloading imaging
for that person, click on Switch. Select the name of the person whose images you will view
and download. Pay close attention to whose record you're in before you view and download

any images.
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©® Click Test Results.
My'\w Epic)

Welcome, Radiantlcsthree! @

) X w%]m B

Visits Messages Billing Center

O  |n the Test Results window, click on the exam containing the desired images.

Test Results

Search test results

Individual Results

Showing ¢ of
XR CERVICAL SPINE SERIES 4 OR 5 VWS Q five doctor, MD
Jun 06,2024 Comments from Care Team

©® Click View Images. This opens a new window displaying your images.

€ Test Results List

XR CERVICAL SPINE SERIES 4 OR 5 VWS

Collected on June 6,2024 9:18 AM

n Northwestern Medicine
=% Jun6,10:02AM

Test

Results

test test test
This is a test.

FINAL REPORT

Attending Radiologist: Hart, Eric MD
Date Signed Off: 06/06/2024 09:19
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(6 Navigate through the images using the Toolbar buttons at the top.

DUBUPGRADE, RADIANTLCSTHREE - 1661
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| e by Loget

Scroll allows you to scroll through the images.
Zoom allows you to zoom in and out.
Reset sets everything back to default.

If you only want to view your images, you can stop here. If you would like to view another
exam, you can go back to the Test Results window and select another exam to view. If you are
downloading your studies to share with another Healthcare system, we recommend contacting
them to determine the best method of sharing your health records.

@ Todownload the images, click the Download Button in the upper left of the viewing window.
This opens the Download Study window.
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Click Download.

Download Study

Patient Name DUBUPGRADE, RADIANTLCSTHREE
Patient ID 222011501390

Study ID 1867892526

Files Count N/A

Data Size N/A

Advanced ...

The content on this website is not intended to be a
substitute for professional medical advice, diagnosis or
treatment. Always consult with a qualified and licensed
physician or other medical care provider, and follow their
advice without delay regardless of anything read or viewed
on this website.

Download Cancel

Once you have downloaded the files, they will be in your Downloads folder.

Downloads

DUBUPGRADE
n . >

If you want to view your images after downloading you will need a DICOM viewer to see the
images on your personal computer visit the Ambra ProViewer.

*The Ambra ProViewer may not follow privacy laws on personal health information. By using it, you assume the risk of
moving or sharing your images to non-Northwestern Medicine websites that provide a DICOM viewer.

If you need help viewing and downloading your imaging or have questions
about your MyNM account, call the MyNM Help Desk at 855.HLP.MYNM
(855.457.6966, TTY: 711).
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